
Helpdesk Internship – Technology Services Group 

ABOUT AGH: 

As one of the top 225 CPA and advisory firms in the U.S., AGH has been serving closely held and 
privately-owned entrepreneurial firms and public sector organizations for more than 80 years. AGH is 
based in the central U.S., but the firm's reach and specialized expertise available to clients spans the 
globe. AGH’s more than 130 professionals serve as trusted advisors and provide clients with a broad 
portfolio of tax, assurance and advisory services.  

A BEST PLACES WORK CULTURE: 

To recruit and retain the top-notch talent that differentiates AGH in helping our clients succeed, we 
consciously work to make and keep AGH an employer of choice. We provide our employees with a culture 
of learning and development, contribution, collaboration and community involvement. AGH has been 
named one of the 100 Best Accounting Firms to Work For by Accounting Today and Best Companies 
Group on ten occasions. No other firm in the region has earned so many consecutive placements on this 
distinguished list. 

POSITION SUMMARY: 

The Helpdesk Intern directly assists the firms Technology Services Group as they provide services 
internally and externally to clients.  This role is designed to help the student apply what he/she has 
learned in a classroom setting to a professional business environment.   

The internship will give the student exposure to a wide range of projects related to hardware, software 
and network connectivity.  The student will also have exposure to a cross-section of employees and 
various levels of management to enhance their learning experience.   

ESSENTIAL RESPONSIBILITIES: 

• Taking initial telephone or email inquiries and troubleshooting and managing simple hardware,
software or network issues.

• Reviewing, prioritizing and following up on existing calls.
• Reviewing logs and escalating more difficult issues to Tier 2 support.
• Installing, configuring and maintaining desktop and laptop computers and peripherals, such as

printers.
• Installing and configuring application and operating system software and upgrades.
• Troubleshooting and repairing hardware and network connectivity issues.
• Removing equipment and performing data migration to new machines.

QUALIFICATIONS: 

• Currently attending college to obtain an associates or bachelors degree in information

technology, or a related field.

• Experience with desktop hardware, software applications, operating systems and network

connectivity.



• Excellent analytical and problem-solving skills

• Strong time management and organizational skills

• Ability to work well both individually and in a team environment

• Ability to prioritize issues according to level of importance.

• Ability to train end users on software when needed.

• Customer service oriented with ability to be proactive and anticipate and resolve problems while

maximizing efficient use of resources.

WHY WORK FOR US: 

At AGH, you will find an environment where good work is rewarded, and growth is valued.  AGH offers 
competitive wages to qualified individuals and the opportunity to grow professionally and personally 
through diverse work experience and formal training.  Our top five people initiatives are: 

• A challenging variety of work in a continuous learning environment
• Career/life integration
• Flexible work environment with great opportunity for advancement
• Ability to make a difference with clients and influence the AGH culture
• Individualized career pathing




